
MAPS THAT 
TALK
Practical WCAG Compliance Strategies for Government GIS Professionals

2026



THE COUNTDOWN

ADA Title II amended rule: April 24, 2026

Applies to state and local gov’t websites and mobile apps

WCAG 2.1 Level AA is the required standard

Non-compliance carries legal risk and can erode public trust



MEET OUR TEAM

Tim Purdum Christopher 
Moravec



TODAYS WEBINAR

POUR
 Principles
 of WCAG

Live Demos of 
ArcGIS 

Applications

Tools to
 improve your

workflows
Questions?

Practical 
Tips & Tricks



A
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POUR PRINCIPLES OF WCAG



Information and user interface components must be presentable 
to users in ways they can perceive.

Missing 
alternative text

Missing captions 
or transcripts

Missing aria 
labels

Color only 
indicators

Low color 
contrast

PERCEIVABLE



EQUIVALENT PURPOSE
Missing alt text is one of the most common 

WCAG failure on government websites

Maps are visually dense, layers, labels, spatial 
relationships, legends, and often dynamic

A single sentence can't capture what a full 
interactive map communicates

Hand-writing alt text for dozens of maps at scale is 
impractical if not impossible



User interface components and navigation must be operable

Keyboard traps
Missing skip 

navigation links
Non-focusable 

interactive 
elements

Hover only 
interactions

Improper tab 
order

OPERABLE



Information and the operation of user interface
 must be understandable.

Missing Form 
Labels

Unclear  
instructions

Invalid error 
states

Inconsistent 
Navigation

Unexpected 
context changes

UNDERSTANDABLE



Content must be robust enough that it can be interpreted reliably 
by a wide variety of user agents, including assistive technologies.

Invalid or 
broken HTML

Improper 
hierarchy

Missing ARIA 
labels

Missing Status 
messages

ARIA attribute 
errors

ROBUST



LIVE DEMO
Experience Builder



LIVE DEMO
ArcGIS Dashboards



LIVE DEMO
Story Maps



OTHER APPLICATIONS
INSTANT APPS, HUB SITE, AND MOBILE APPS



BUILDING A TESTING 
WORKFLOW

Run an audit 
tool

Manual 
Testing

Keyboard- 
Only 

Navigation

Add alt-text 
for screen 

readers

Document 
any gaps



ANDI

JAWS/NVDA

WebAIM

Accessible Map Agent



QUESTIONS
Thank you!



Resources

• W3 WCAG Guide: https://www.w3.org/WAI/standards-guidelines/wcag/faq/#start

• Colorblindly Chrome Extension

• WAVE Evaluation Tool

• Better Screenreaders: JAWS, NVDA

• ANDI Browser “Bookmark”

https://www.w3.org/WAI/standards-guidelines/wcag/faq/#start
https://www.w3.org/WAI/standards-guidelines/wcag/faq/#start
https://www.w3.org/WAI/standards-guidelines/wcag/faq/#start
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