Wihat every ESRI USer neeads
10" KNeW...



ESRIF Grrant Program
&
Non-ESRI Grants

Conservation
Education
Sustainable Develepment
Agriculttre
Water/\Nastewater
Register for future grant notification



ESRI Training

Class descriptions
Locatiens
DAtES
Learning Pathways
Virtual Campus Classes
Register on line



EDN

What 1S EDIN?
ArcIVS
ArcSIDE

ArcGIlS Server

ArcEngine
Arc\Wel services



EDN Continued

With purchiase we: ofifer reduced prcing fiok
training and Instructor lead classes

Access to the EDNwelsite for all



Evaluate' software

Did yeu knew: that yeu can
evalliaterthese preducts?

ArckPad
ArCVIew: + extensions
BUsiness Analyst: online
Arc\Web Senvices



ESRIFGlobhal Account

It IS frree
ACCess to Infermation



Sites that need a ESRI Global
account

Arc\Web Senvices

SUppert.esh.com

SERVICE.Esri.com
Custeomers.esri.com



Arc\Web Services

-provides, a el services platfiorm for
developers leeking to Integrate: mappingl and
GIS content and capabilities inte e
applications or ArcGlS—on demand—without
Naving| ter purchase and maintain large
MappIng datasets.



ESRIFSUpport Center

Seftware
Knowledge Base
Dewnloads
Userr Eeruim




ESRI Customer Service

-Product Registration
-Reguest a 9.x Update
-Reguest a new: license file
-Order a new hardware: key

-[Learn alkeut your seitwale
maintenance



ESRI Customer Care

-irack Order Infiermatien
-Reprnt maintenance quetes
-[license Summany.
-echnicall suppert Incidents

-Review: your complimentary ESRIFUSer
Conierence Registiations

ARd much, much morelli



The Search Engine!




Subscribe or Unsubscribe to
ESRIF Publications




Questions?




