
What every ESRI user needs What every ESRI user needs 
to knowto know……



ESRI Grant ProgramESRI Grant Program
&&

NonNon--ESRI GrantsESRI Grants
ConservationConservation

EducationEducation
Sustainable DevelopmentSustainable Development

AgricultureAgriculture
Water/WastewaterWater/Wastewater

Register for future grant notificationRegister for future grant notification



ESRI TrainingESRI Training

Class descriptionsClass descriptions
LocationsLocations

Dates Dates 
Learning PathwaysLearning Pathways

Virtual Campus classesVirtual Campus classes
Register on lineRegister on line



EDNEDN
What is EDN?What is EDN?

ArcIMSArcIMS
ArcSDEArcSDE

ArcGIS ServerArcGIS Server
ArcEngineArcEngine

ArcWeb servicesArcWeb services



EDN ContinuedEDN Continued

With purchase we offer reduced pricing for With purchase we offer reduced pricing for 
training and instructor lead classestraining and instructor lead classes
Access to the EDN website for allAccess to the EDN website for all



Evaluate softwareEvaluate software
Did you know that you can Did you know that you can 
evaluate these products?evaluate these products?

ArcPadArcPad
ArcView + extensionsArcView + extensions

Business Analyst onlineBusiness Analyst online
ArcWeb ServicesArcWeb Services



ESRI Global AccountESRI Global Account

It is freeIt is free
Access to informationAccess to information



Sites that need a ESRI Global Sites that need a ESRI Global 
accountaccount

ArcWeb ServicesArcWeb Services
Support.esri.comSupport.esri.com
Service.esri.comService.esri.com

Customers.esri.comCustomers.esri.com



ArcWeb ServicesArcWeb Services
--provides a Web services platform for provides a Web services platform for 

developers looking to integrate mapping and developers looking to integrate mapping and 
GIS content and capabilities into Web GIS content and capabilities into Web 

applications or ArcGISapplications or ArcGIS——on demandon demand——without without 
having to purchase and maintain large having to purchase and maintain large 

mapping datasets. mapping datasets. 



ESRI Support CenterESRI Support Center
SoftwareSoftware

Knowledge BaseKnowledge Base
DownloadsDownloads
User ForumUser Forum



ESRI Customer ServiceESRI Customer Service

--Product RegistrationProduct Registration
--Request a 9.x UpdateRequest a 9.x Update

--Request a new license fileRequest a new license file
--Order a new hardware keyOrder a new hardware key
--Learn about your software Learn about your software 

maintenancemaintenance



ESRI Customer CareESRI Customer Care

--Track Order InformationTrack Order Information
--Reprint maintenance quotesReprint maintenance quotes

--License SummaryLicense Summary
--Technical support incidentsTechnical support incidents

--Review your complimentary ESRI User Review your complimentary ESRI User 
Conference Registrations Conference Registrations 
And much, much more!!!!And much, much more!!!!



The Search Engine!The Search Engine!



Subscribe or Unsubscribe to Subscribe or Unsubscribe to 
ESRI PublicationsESRI Publications



Questions?Questions?


